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FINISH PART NO.

AXOR KITCHEN

AXOR STARCK 
AXOR STARCK SEMI-PRO KITCHEN FAUCET 

-SPRAY, .  GPM
 Swivel range °
 Laminar and needle spray
 Toggle spray diverter
 Flow: .  GPM
 Joystick ceramic cartridge
 Integrated double backflow prevention

Chrome

AXOR STARCK HIGHARC KITCHEN FAUCET 
-SPRAY PULL-DOWN, .  GPM

 Swivel range °
 Laminar and needle spray
 Toggle spray diverter
 MagFit magnetic sprayhead docking
 Flow: .  GPM
 Joystick ceramic cartridge
 Integrated double backflow prevention

Chrome
Steel Optic

AXOR STARCK PREP KITCHEN FAUCET 
-SPRAY PULL-DOWN, .  GPM

 Swivel range °
 Laminar and needle spray
 Toggle spray diverter
 MagFit magnetic sprayhead docking
 Flow: .  GPM
 Joystick ceramic cartridge
 Integrated double backflow prevention

Chrome
Steel Optic

  

AXOR STARCK BAR KITCHEN FAUCET
 Swivel range °
 Aerated spray
 Flow: .  GPM
 Joystick ceramic cartridge

Chrome
Steel Optic

  

AXOR STARCK POT FILLER, WALL-
MOUNTED
 Swivel range °
 Aerated spray
 Flow: .  GPM
 ° ceramic valves
 ½" NPT

Chrome
Steel Optic

 
 

AXOR STARCK POT FILLER, DECK-
MOUNTED
 Swivel range °
 Aerated spray
 Flow: .  GPM
 ° ceramic valves
 ½" NPT

Chrome
Steel Optic

* 
*

*Phased Out December , 
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FINISH PART NO.

AXOR CITTERIO HIGHARC KITCHEN 
FAUCET -SPRAY PULL-DOWN, .  GPM
 Swivel range °
 Laminar and needle spray
 Toggle spray diverter
 MagFit magnetic sprayhead docking
 Flow: .  GPM
 Ceramic cartridge
 Integrated double backflow prevention

Chrome
Steel Optic
Brushed Black Chrome

AXOR KITCHEN

AXOR CITTERIO 
AXOR CITTERIO SEMI-PRO KITCHEN 
FAUCET -SPRAY, .  GPM
 Swivel range °
 Laminar and needle spray
 Toggle spray diverter
 Flow: .  GPM
 Ceramic cartridge
 Integrated double backflow prevention

Chrome
Steel Optic

AXOR CITTERIO PREP KITCHEN FAUCET 
-SPRAY PULL-DOWN, .  GPM

 Swivel range °
 Laminar and needle spray
 Toggle spray diverter
 MagFit magnetic sprayhead docking
 Flow: .  GPM
 Ceramic cartridge
 Integrated double backflow prevention

Chrome
Steel Optic
Brushed Black Chrome

AXOR CITTERIO KITCHEN FAUCET -SPRAY, 
.  GPM

 Swivel range °
 Aerated spray
 Flow: .  GPM
 Ceramic cartridge

Chrome
Steel Optic

  

AXOR CITTERIO BAR FAUCET
 Swivel range °
 Aerated spray
 Flow: .  GPM
 Ceramic cartridge

Chrome
Steel Optic
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AXOR CITTERIO SELECT -SPRAY KITCHEN 
FAUCET, PULL-OUT
 Swivel range °/ °
 Aerated spray
 Select button provides convenient start/stop 

of the water flow at the sprayhead
 Single-hole installation 
 Flow: .  GPM
 Ceramic cartridge
 Integrated double backflow prevention

Chrome
Steel Optic
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FINISH PART NO.

AXOR KITCHEN

AXOR CITTERIO POT FILLER, WALL-
MOUNTED
 Swivel range °
 Aerated spray
 Flow: .  GPM
 ° ceramic valves
 ½" NPT

Chrome
Steel Optic

 

AXOR CITTERIO POT FILLER, DECK-
MOUNTED
 Swivel range °
 Aerated spray
 Flow: .  GPM
 ° ceramic valves
 ½" NPT

Chrome
Steel Optic

AXOR CITTERIO M -HOLE SINGLE-
HANDLE KITCHEN FAUCET -SPRAY 
PULL-DOWN, .  GPM
 Swivel range °
 Laminar and needle spray
 Toggle spray diverter
 MagFit magnetic sprayhead docking
 Flow: .  GPM
 Ceramic cartridge
 Integrated double backflow prevention

Chrome
Steel Optic
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FINISH PART NO.

AXOR KITCHEN

AXOR MONTREUX AXOR MONTREUX

AXOR MONTREUX POT FILLER, 
WALL-MOUNTED
 Swivel range °
 Aerated spray
 Flow: .  GPM
 ° ceramic valves
 ½" NPT
 Includes cross and lever handles

Chrome
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AXOR MONTREUX BAR FAUCET
 Swivel range °
 Aerated spray
 Flow: . GPM
 Ceramic cartridge

Chrome
Steel Optic
Polished Nickel
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AXOR 
AXOR MONTREUX SEMI-PRO KITCHEN 
FAUCET -SPRAY, .  GPM
 Swivel range °
 Laminar and needle spray
 Toggle spray diverter
 Flow: . GPM
 Ceramic cartridge
 Integrated double backflow prevention

Chrome
Steel Optic
Polished Nickel
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AXOR MONTREUX HIGHARC KITCHEN 
FAUCET -SPRAY PULL-DOWN, .  GPM
 Swivel range ° / °
 Laminar and needle spray
 Toggle spray diverter
 MagFit magnetic sprayhead docking
 Flow: . GPM
 Ceramic cartridge
 Integrated double backflow prevention

Chrome
Steel Optic
Polished Nickel
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AXOR MONTREUX PREP KITCHEN FAUCET 
-SPRAY PULL-DOWN, .  GPM

 Swivel range ° / °
 Laminar and needle spray
 Toggle spray diverter
 MagFit magnetic sprayhead docking
 Flow: . GPM
 Ceramic cartridge
 Integrated double backflow prevention

Chrome
Steel Optic
Polished Nickel

 
 



AXOR KITCHEN
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FINISH PART NO.
ACCESSORIES 

CONTEMPORARY SOAP DISPENSER
 Metal
  oz bottle capacity
 ⅜" maximum counter depth

Chrome
Steel Optic

TRADITIONAL SOAP DISPENSER
 Metal
  oz bottle capacity
 ⅞" maximum counter depth

Chrome
Steel Optic

UNIVERSAL BASE PLATE FOR SINGLE-HOLE 
KITCHEN FAUCETS, "
 ½" x ½" base plate for concealing 

basin holes

Chrome
Steel Optic

AXOR KITCHEN
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AXOR MONTREUX SOAP DISPENSER 
 Metal
  oz capacity
 ⅛" maximum counter depth

Chrome   
Steel Optic   

Please refer to page . - .  for full assortment of AXOR Universal Accessories



This product has been manufactured and tested to the highest quality standards by Hansgrohe, Inc. (“Hansgrohe”). This warranty is limited to Hansgrohe products 

that are purchased by a consumer in the United States or Canada after March 1, 1996, and installed in either the United States or in Canada.

WHO IS COVERED BY THE WARRANTY

This warranty extends to the original purchaser only. This warranty is non-transferable.

WHAT IS COVERED BY THE WARRANTY

The warranty covers only your Hansgrohe manufactured product. Hansgrohe warrants this product against defects in material or workmanship as follows:

Hansgrohe will replace at no charge for parts only or, at its option, replace any product or part of the product that proves defective because of improper

workmanship and/or material, under normal installation, use, service and maintenance. If Hansgrohe is unable to provide a replacement and repair is not practical 

or cannot be made in timely fashion, Hansgrohe may elect to refund the purchase price in exchange for the return of the product.

LENGTH OF WARRANTY

Replacement or repaired parts of products will be covered for the term of this warranty, as stated in the following two sentences. If you are a consumer who pur-

chased the product for use primarily for personal, family or household purposes, this warranty extends for as long as you own the product and the home in which 

the product is originally installed. I f you purchased the product for use primarily for any other purpose, including, without limitation, a commercial purpose, this war-

ranty extends only (i) for 1 year, with respect to Hansgrohe & Commercial products, and (ii) for 5 years, with respect to AXOR products.

THIS WARRANTY DOES NOT COVER, AND HANSGROHE WILL NOT PAY FOR:

 A. Conditions, malfunctions or damage not resulting from defects in material or workmanship.

 B. Conditions, malfunctions or damage resulting from (1) normal wear and tear, improper installation, improper maintenance, misuse, abuse,  

  negligence, accident or alteration; (2) the use of abrasive or caustic cleaning agents or “no-rinse” cleaning products, or the use of the product in   

 any manner contrary to the product instructions; or (3) conditions in the home such as excessive water pressure or corrosion.

 C. Labor and other expenses for disconnection, deinstallation, or return of the product for warranty service

  (including but not limited to proper packaging and shipping costs), or for installation or reinstallation of the product.

 D. Accessories, connected materials and products, or related products not manufactured by Hansgrohe.

 E. Any Hansgrohe or AXOR product sold for display purposes.

 F. Hansgrohe Water Filtration System is subject to a 1-year limited warranty. Warranty does not include replacement filters.

TO OBTAIN WARRANTY PARTS OR INFORMATION

Contact your Hansgrohe retailer, or contact Technical Service at:

Masco Canada Limited

350 South Edgeware Road

St. Thomas, Ontario  N5P 4L1

Toll -free: 1-800-334-0455

In requesting warranty service, you will need to provide:

 1 The sales receipt or other evidence of the date and place of purchase.

 2. A description of the problem.

 3. Delivery of the product or the defect ive part, postage prepaid and carefully packed and insured, to:

  Masco Canada Limited

  350 South Edgeware Road

  St. Thomas, Ontario  N5P 4L1

  Toll-free: 1-800-334 -0455

When warranty service is completed, any repaired or replacement product or part will be returned to you postage prepaid.

LIMITED CONSUMER WARRANTY

Warranty 1-800-334-0455 17.1



www.axor-design.com17.2 Warranty

EXCLUSIONS AND LIMITATIONS

REPAIR OR REPLACEMENT (OR, IN LIMITED CIRCUMSTANCES, REFUND OF THE PURCHASE PRICE) AS PROVIDED UNDER THIS  

WARRANTY IS THE EXCLUSIVE REMEDY OF THE PURCHASER. HANSGROHE NEITHER ASSUMES NOR AUTHORIZES ANY PERSON TO CREATE FOR IT ANY 

OTHER OBLIGATION OR LIABILITY IN CONNECTION WITH THIS PRODUCT.

HANSGROHE SHALL NOT BE LIABLE TO PURCHASER OR ANY OTHER PERSON FOR ANY INCIDENTAL, SPECIAL  

OR CONSEQUENTIAL DAMAGES, ARISING OUT OF BREACH OF THIS WARRANTY OR ANY IMPLIED WARRANTY  

(INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY).

TO THE EXTENT PERMITTED BY LAW, ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR  

PURPOSE, ARE LIMITED TO THE DURATION OF THE EXPRESS WARRANTY.

PRODUCT INSTRUCTIONS AND QUESTIONS
Upon purchase or prior to installation, please carefully inspect your Hansgrohe product for any damage or visible defect. Prior to installing, always  
carefully study the enclosed instructions on the proper installation and the care and maintenance of this product. If you have questions at any t ime about the use, 
installation or performance of your Hansgrohe product, or this warranty, please write us or call us toll-free at 800-334-0455.

HANSGROHE RETURN GOODS POLICY
Hansgrohe, Inc. is dedicated to customer satisfaction. If for any reason you must return a product to us, please follow our Return Policy for best warranty service. 
Product should not be returned for credit or replacement without prior written authorizat ion from Hansgrohe, Inc. Any product returned and received by Hansgrohe 
without prior written authorization will not be accepted. You will be notified and the items will be returned at your expense.

Credit for the return of Masco Canada Limited products will be allowed when authorized by Customer Service subject to the following conditions:

1.  A Returned Good Authorization (RMA) form must be provided to the customer and the approved RMA paperwork must be included with the returned product. 
2. Return Goods Authorization will be effective for 60 days after issuance.
3. Products and Packaging must be in resalable condition.  
 a.  Discontinued and/or obsolete product not in the current price list, or product announced for obsolescence and/or discontinuation cannot be returned.  
 b. We will honor the price on the last invoice, otherwise list and discount.
 c. Product purchased more than 18 months ago cannot be returned.
 d. Only product with current finishes can be returned
 e. Where possible product packaging must be factory-sealed. 
 f. Display products cannot be returned under any circumstances.
 g.  We reserve the right not to accept product that will put Masco Canada in an excess inventory position. 
 h.  Products and packaging which are customer fault defective, that have had anything removed from the box and are now non-saleable goods will be scrapped and no credit 

will be issued.
5.  All returns must be shipped freight prepaid; no credit will be given for freight charges.
6.  Non-Masco products will not be returned to the sender and will be destroyed upon receipt. No credit will be issued for non-Masco products. (Sender will receive notification 

of error on shipment.)
7.  If product is being returned as a result of an order entry or shipping error, the RMA will be issued with no re-stocking charge and will be shipped prepaid by Masco 

Canada. 

 • THE RETURN SHIPMENT SHOULD BE SENT FREIGHT PREPAID TO:
  Masco Canada Limited
  350 South Edgeware Road
  St. Thomas, Ontario  N5P 4L1
  Toll-free: 800-334-0455

 • Receipt of returned product does not guarantee credit. The value of the returned goods will be determined following inspection of the items    
 received. Credit will only be issued for those items that meet Hansgrohe’s Return Goods Policy conditions. 

 • RIGHTS TO TERMINATE
   I f you fail to pay any sum due, Masco Canada Limited reserves the right to (1) suspend all further deliveries until the default is made good. (2) to terminate 

any order or contract so far as any further goods remain to be delivered, and (3) require you to return all goods that have not been paid for. If you become 
bankrupt , insolvent or unable to pay your debts as they become due or become the subject of a bankruptcy proceeding or commit any act of bankruptcy, 
Masco Canada Limited has the right to terminate any order or contract outstanding without prejudice to any claim or right Masco Canada Limited might 
otherwise have.



    

Prices:  All prices are subject to change without notice and are exclusive of any shipping,

 delivery or handling charges that may apply. 

Minimum Order:  Our minimum invoice is $100 net. Any orders totalling less than $100 net will be billed at $100 net.    

Freight:  All orders are shipped by the method and carrier of Masco Canada Limited’s choosing. I f special routing or

 expedition is requested, we reserve the right to invoice any additional costs incurred.

 

  Full freight is allowed on shipments of $1,500 net, invoice value, for ground shipments within Canada.  

All other shipments of lesser value will be shipped F.O.B. St. Thomas, Ontario. 

 

 Oversized packages will be charged carrier’s published price plus handling.

                                                                       

Damage or Loss:   Our responsibility ends at the time Masco Canada Limited delivers merchandise in original condition to the carrier.  

Delivery to the carrier constitutes delivery to the customer. All claims for damaged or lost shipments

 should be made promptly by the customer to the carrier. 

Claims:   All claims for shortages must be noted on the bill of lading and submitted to the carrier at the time of receipt.

 Masco Canada Limited must be notified within 2 weeks after receipt of shipment.        

Returns:  See Page 17.2.                                                                                                                                                        

THESE TERMS OF SALE ARE SUBJECT TO CHANGE. PRIOR TO PLACING AN ORDER WITH HANSGROHE, 

PLEASE GO TO Www.axor-design.com, OR CONTACT A HANSGROHE REPRESENTATIVE 

AT  800-334-0455  TO OBTAIN HANSGROHE’S THEN CURRENT TERMS AND CONDITIONS OF SALE.

HANSGROHE GENERAL TERMS AND CONDITIONS OF SALE

Warranty 1-800-334-0455 17.3



Hansgrohe ei ther owns or has applied for trademark protect ion for all the product names and features listed below. 

Without writ ten consent from Hansgrohe, you may not use, copy, reproduce or modify any of these marks, and Hansgrohe  

does not intend to give any party license or other interest in any intellectual property rights through distribution of any  

Hansgrohe literature. Additional trademark protection for product names and features not listed in this price book applies as well.

Products displaying “ADA” will meet actuation force requirements  

outlined in the Americans with Disabilities Act and ICC/ANSI A117.1

Lavatory faucets and showers displaying the WaterSense label meet

U.S. Environmental Protection Agency criteria for water efficiency.

WaterSense labeled products per form as well as or better than their less efficient counterparts.

WaterSense® is a registered trademark of the U.S. Environmental Protection Agency.

Aquademie® 

AXOR®

CitterioTM

Citterio ETM

Citterio MTM

EcoRight®

Hansgrohe® 

iBox®

Massaud TM

Montreux®

MyEditionTM

QuickClean®

Raindance®

ShowerHeaven®

StarckTM

Starck OrganicTM

TechniflexTM

Uno®

UrquiolaTM

Local codes vary, so please check the requirements in your area before installation.  

Hansgrohe recommends that our products be installed only by a licensed plumbing contractor.

List prices are effective March 15, 2022. This price book replaces all prior price books/lists.  

Product designs and prices are subject to change without notice.
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To obtain more information on AXOR products, call toll- free:
1-800-334-0455

www.axor-design.com


